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Civil protection for the electronic consumer
from misleading advertising
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Abstract

The consumer in the domain of E-commerce is the same as the consumer in the
traditional contractual process, but he/she deals here through an electronic broker
and receives through this intermediary the advertisement of the commodity and
purchases it.

With the appearance of communication and information technology and the
merglng between them, advertising via the Internet has become one of the most
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important mechanisms of commercial activity in competition and achieving profit by
virtue of its spread and the diversity of its methods and its technical development,
so that it has played an effective role in influencing the will of the consumer towards
concluding the contracts, which made it difficult for the consumer to know what is
the best and most beneficial for him, Conserning those goods or services offered ,
and they may be similar or different in many of their specifications.

Whereas, the right to obtain information, knowledge about goods and services
is one of the basic consumer rights as a condition for freedom of choice, Lack of
knowledge, false, misleading or insufficient knowledge prevents the consumer from
freedom and independence of making a decision, and this constitutes a problem
for him, and it is exacerbated by the spread of misleading advertising methods and
propaganda. Deceptive, not to mention unreliable payment methods, and then the
possibility of assaulting their privacy, and private financial right.
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