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The Obligation of the Electronic Payment Service Provider to Maintain

Banking Secrecy and Protect Data in Iragi Law (A Comparative Study)

Abbas Qasim Mohammad Al-Majidi(*)

(*) Lecturer — Al-Iragia University - College of Administration and Economics abbas.q. mohammed@aliragia.edu.iq

I Abstract

Banking operations conducted by customers are based on trust and creditc making the confidentiality of
banking data and information a fundamental legal guarantee for protecting their interests and strengthening
confidence in the banking sector. The Iraqi legislator has required service providers to protect customers’
data confidentiality< maintain their records« and periodically verify their integrity« pursuant to the Banking
Law No. (94) of 2004« the Central Bank of Iraq Law No. (56) of 2004« and the Electronic Payment Services
Regulation No. (2) of 2024. The disclosure of customers’ confidential banking information by a payment
service provider without their permission entails civil or criminal liability« as applicable. Although the
disclosure of banking secrets is punishable« criminal penalties alone are insufficient to remedy the harm
suffered by customers. Therefore« affected customers are entitled to claim compensation for damages
resulting from the disclosure of their banking secrets.

I Key Words

Electronic payment, service provider, data confidentiality, liability
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